Department of Health Care Services
Non-Discrimination Policy and Language Access

DHCS complies with applicable Federal and State civil rights laws. DHCS does not unlawfully
discriminate on the basis of sex, race, color, religion, ancestry, national origin, ethnic group
identification, age, mental disability, physical disability, medical condition, genetic information,
matrital status, gender, gender identity or sexual orientation. DHCS does not unlawfully
exclude people or treat them differently because of sex, race, color, religion, ancestry, national
origin, ethnic group identification, age, mental disability, physical disability, medical condition,
genetic information, marital status, gender, gender identity or sexual orientation.

DHCS:

¢ Provides free aids and services to people with disabilities to communicate effectively
with DHCS, such as:
0 Qualified sign language interpreters
0 Written information in other formats such as large print, audio, accessible electronic
formats and other formats

¢ Provides free language services to people whose primary language is not English,
such as:
O Qualified interpreters
O Information written in other languages

If you need these services, call the Integrated Systems of Care Division, at 1-916-552-9105 or
1-833-388-4551, or the Office of Civil Rights, at 1-916-440-7370, 711 (California State Relay)
or email CivilRights@dhcs.ca.gov.

If you believe DHCS has failed to provide these services or you have been discriminated
against in another way on the basis of sex, race, color, religion, ancestry, national origin,
ethnic group identification, age, mental disability, physical disability, medical condition, genetic
information, marital status, gender, gender identity or sexual orientation, you can file a
grievance with the Office of Civil Rights.

PO Box 997413, MS 0009

Sacramento, CA 95899-7413

(916) 440-7370, 711 (California State Relay)
Email: CivilRights@dhcs.ca.gov

If you need help filing a grievance, the Office of Civil Rights can help you. Complaint forms
are available at:

http:/Amww.dhcs.ca.gov/Pages/Language_Access.aspx

If you believe you have been discriminated against on the basis of race, color, national origin,
age, disability or sex, you can also file a civil rights complaint with the U.S. Department of
Health and Human Services, Office for Civil Rights. You can file electronically through


mailto:CivilRights@dhcs.ca.gov
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the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or you can file by mail or phone at:

U.S. Department of Health and
Human Services

200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, TTY 1-800-537-7697

You can get a complaint form at:
http://mww.hhs.gov/ocr/office/file/index.html

English

The information in this notice may impact your medical benefits and/or program eligibility, and
your response may be required. If you do not understand the information, please call
[916-552-9105] for language assistance at no cost to you.
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Hmoob (Hmong)

Cov lus ghia hauv tsab ntawv no tej zaum yuav muaj feem cuam tshuam rau koj cov kev pab kho mob
thiab/los sis koj txoj kev tsim nyog rau txoj kev pab cuam, thiab tej zaum koj yuav tsum tau teb tuaj. Yog
tias koj tsis nkag siab cov lus ghia no, thov hu rau [916-552-9105] kom muab kev pab txhais lus rau koj
uas koj yuav tsis tau them dab tsi li.
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Pycckun (Russian)

NHdopmauma B 4aHHOM yBEAOMIEHUM MOKET MOBAUATL Ha Baluin meanuUMHCKME NbroThbl U (MAK) NpaBo
Ha y4yacTue B Mporpamme, Tak:Ke mMoKeT noTpeboBaTtbea Baw oreet. Eciv Bbl He noHUmaeTe 3Ty
NMHPOopMaUmio, No3BoHMTE No TenedoHy [916-552-9105], 1 Bam 6ecnnaTHO OKaxKyT nomollb Ha Bawem
A3bIKe.

Espafiol (Spanish)

La informacién de este aviso podria afectar sus beneficios médicos y/o la elegibilidad para el programa'y
su respuesta podria ser obligatoria. Si no entiende la informacién, llame al

[916-552-9105] para que le ayuden en su idioma de manera gratuita.
Tagalog (Tagalog - Filipino)

Maaaring may epekto ang impormasyon sa patalastas na ito sa inyong mga medical benefit {pakinabang
pampaggagamot} at/o pagkanararapat sa program, at maaaring kakailanganin ang inyong pagtugon.
Kung hindi nyo maintindihan ang impormasyon, paki-tawagan ang

[916-552-9105] para sa pagtulong sa wika nang walang gastos sa inyo.
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Tiéng Viét (Vietnamese)

Théng tin trong théng bdo nay cé thé anh hudng dén phuc lgi tro cdp y té va/hoac tinh trang hoi du diéu
kién tham gia chwong trinh cla quy vi, va quy vi cé thé can phai hdi am. Néu quy vi khéng hiéu thdng tin
nay, vui long goi [916-552-9105] d& dwoc tro gitp ngdn ngit mién phi.
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